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A. Introduction (7

/._L[ ™ 7

1. RadioPro Rights Management Limited (“the Company”) |§| a\egmpany limited by shares,
registered in Ireland, No. 627232 on the CRO Register. It is .- fs_ﬁtﬁted on a for-profit basis and
is owned and controlled by its Members and nghtsholdersp N
"{\ }* AN
2. Since May 1, 2020, RadioPro Rights Managementﬁ:}mm&é}:s operating as a licensing body
pursuant to part 1, regulation 2 of The Collec‘uve Ménégernent of Copyright (EU Directive)
Regulations 2016, as amended in respect of mteI/Ectuaj propert\ar rights.
/'{ {\ I\W\i‘lc
3. RadioPro Rights Management Limited |§‘axcf}\rfect|ve management organisation (“CMQ")

within the meaning of the European DlrgtnvelO%M/ZG/EU (“the CRM Regulations”).

“"'/

4. RadioPro Rights Management Limited coIIects revenue for Copyright Owners in respect of
the exploitation of their rights in th&hepljbllc of Ireland and the European Union, and, though
reciprocal agreements with Callect\ve*?hﬂanagement Organisations (CMOs) and Independent
Management Entities (IMEs) mr/zopemﬁ‘c countries and multi territorial regions in the rest of the
world. o \:~->;"/;,’f‘|‘-_

5. The Company undert\akes to deal with the following types of complaint:

D)
a) A compﬁlhtb’y a Member of the Company about any decision, act or practice of the

Con;pa 2/ Y4

\\\./

b) A CQﬂTp|alrlt by a Rightsholder, not a Member of RadioPro Rights Management
I~ LEﬁm’cefErr about any decision, act or practice of RadioPro.

rr N y
c})l complaint by a CMO, on whose behalf RadioPro Rights Management Limited

Umanages rights under a representation agreement, about any decision, act or practice
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d) A complaint by a Member of the public about any decision, act or practice of the

Company. L\
6. The Company undertakes to seek to resolve any such complaint in an effective, t'lmely Q=/
fair manner, in accordance with this procedure; its Constitution; Rules and F{erjgui»m'lmﬁs/J
Membership Agreements; Bilateral Agreements with other CMOs and IMEs and the térmSJof
the CRM Regulations, as the same shall apply in the circumstances. f'f“:\\.x

7. Complaints shall be made in writing, addressed to the Chief Executive Ofﬁqgr &\ﬂadlopro
Rights Management Limited marked “Complaint” and sent by post or em@ﬂ’to thaﬂompany at

\\

its postal or email address. Thereupon: N4

™/
\\)? ¢

a) The Company will acknowledge receipt of the complaint W|th[mﬁvie\work|ng days.
“-\ \/

b) The Company will investigate the complaint and endeaw@ur@:f resolve the same to
the satisfaction of the complainant within twenty wtzrkrng days of issuing the
acknowledgment of complaint, informing the complalrfan’tm?lthm that period, by post
or email, of the manner in which it is proposed to ré—;‘ol})*g the complaint. In the event
that the proposed resolution of the complaint lnii:olveé action that cannot be taken
within the said period, the Company will propos\e:thg}erlod of time within which the

necessary action will take place. \ 'fi,f.uj =

5
(—
Ir\lu T

c) Where the response of the Company;.bla*ég;nplalnt involves, after investigation, a
rejection of the complaint, the Compﬁny%h@l’r give reasons therefor.

d) In the event that the complauﬁa{ttf;fxtfﬁes the Company in writing, by post or email,
within ten working days of the |ssue%rf the proposed resolution of the complaint (or of
the date by which the Compa@;—p{'oposes to take action to resolve the complaint, as
the case may be) that he or‘sﬁ&ﬁnot satisfied that the complaint has been adequately
addressed and/or mti‘fﬂ‘fé mmmer in which it is proposed to resolve the complaint
and/or that the comp{é&t has been rejected, then the complainant shall have the
option of having the m&ﬁéﬁ'ﬁealt with as a dispute, by means of the dispute resolution

mechanism desér‘tpp_bﬂow
AV
- €. Dispute Resolution Mechanism
N
8. RadioPro ngh@. \Ma)rl'lagement Limited undertakes to deal with the following types of

L

™
dispute: /’ )Y
. \V’

;?(disPPa‘te declared by a person who has made a complaint against the Company,
E*h—‘tf‘le Company has failed to resolve in accordance with its complaints procedure
pany P p
f(P‘}y&e 1 Dispute”).
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b) A dispute between Members and/or Associates of RadioPro Rights Management
Limited concerning the entitlement of the respective Rightsholders to receive royalu’éjs
for their works and performances (“Type 2 Dispute”). \\

N
{/}(/ N
c) A dispute arising under a Bilateral Agreement with another CMO cc:m:ernrr’fg\tj'h‘éJ

entittement of a Member of that CMO to receive royalties for their wqﬁks “3hd
performances (“Type 3 Dispute”) ﬁf‘f«l‘\\_;’

9. The Company undertakes to seek to facilitate the resolution of every dlspute mti\ai\iﬁffectlve
timely and fair manner, in accordance with this procedure; its Constlt,kftlon kt}§’ ‘Rules and
Regulations; Membership Agreements; Bilateral Agreements with other Cl\?rﬁsénd IMEs and
the terms of the CRM Regulations, as the same shall apply in the urcumﬁénces

10. The Company shall put into effect the procedure outlined hereu?rd?er\tfpon the happening
of one of the following events: V’ )

/. \.q_ vy

\\._/)

a) The Company shall be informed of a Type 1 %pﬂte, by notice in writing in
accordance with paragraph 2.3.3 herein that a per(eﬁ wﬁo made a complaint to the

Company is not satisfied with the outcome ofthe@gmpfalnts procedure and wishes to

pursue the complaint further, as a dispute. f_\lk%/”“?

(\J N J\ 11/

b) The Company shall be informed of a Typeﬁ:&kﬂute by notice in writing addressed to
the Chief Executive Officer of RadioPro BJQ@Management Limited marked “Dispute”
and sent by post or email to RadloPr’é Bléh\@\iﬂanagement Limited at its postal or email

address. N ‘1t ‘\;“;/

c) The Company shall be mformed m*erl:lng or by email of a Type 3 Dispute, by a CMO
with which RadioPro has a Blla@'aj Agreement.

.f
/

11. Every notice of a dispute shalL.ékLtllDé the nature of the dispute.
/3' \\ \f

12. Upon receipt of notlce of(a\;ﬁts/gute the Company will acknowledge receipt of the same

I 1.\/ .U
within seven working days NN

ya) ) 4
13. In the event that fhaﬁﬁ?:e of dispute does not disclose a genuine dispute, the Company
shall inform the pa,r_t at‘femptmg to invoke the dispute resolution process accordingly,
explaining the rea%tm a)jd inviting the party in question to provide more information to justify
the notice, |f thlsvtsagproprlate

e?"\\

4

14. In the evenSihat the notice of dispute discloses a genuine dispute (or when sufficient
mformgltlo })btalned by the Company to identify a genuine dispute), the following steps
shall B*gi%ﬂ(?en within twenty working days:

r’(\\_,

N
14, J:T\}‘pe 1 Dispute

RadioPro Rights Management Limited — Complaints & Dispute Procedure —p.3 of 6



a) Phase 1: the Company shall appoint a Dispute Settlement Committee (“the

Committee”), consisting of the following persons: R
(f\\\\;?
e A person nominated by the complainant, who may or may not be a Membgﬁf\ =~
RadioPro Rights Management Limited; 5 DK N~
~ \\\\J

e A person nominated by the Board of Directors of RadioPro, who r;haﬂ Pe a
Member of RadioPro Rights Management Limited, but not currentlﬁ&%g asa

Q e\\

director of RadioPro Rights Management Limited; Y

e A person jointly nominated by agreement between the Efbﬁ@laﬁant and the
Board of Directors of RadioPro Rights Management meted who may or may
not be either a Rightsholder or a Member of RadloP(m Rig]wts Management
Limited, but who shall have some knowledge of mus?l:l;c»énsmg

o)

b) Phase 2: The Committee shall, within ten working daysﬁfq‘ts -appointment, invite the
parties to a meeting, to receive their oral submlssmns« If\lt-,s%all consider it necessary,
the Committee shall ask for written submissions and /q/? Qﬂ?fer information necessary for
it to assess the issues involved in the dispute. Ihé»sa’me shall be furnished by the
parties within a reasonable time limit speaﬁed bwﬂﬁe Committee and shall otherwise

\ \ L-'/
be discounted. ’ J

A 5

c) Phase 3: No later than fifteen workmg da\,(yafter the meeting, or, if applicable, the
date fixed for the provision of wr\‘fttehﬂsubmlssmns and/or other information, the
Committee shall propose to the paxﬁg\;f’ in writing, by letter or email, terms of
settlement of the dispute. . X

<
R f

d) Phase 4: Where the parheskaer%'pt the proposed terms of settlement, an agreement
reflecting the same shaII Be\‘g&gned by them and the dispute shall be resolved in
accordance with its te’rmS “Fhé Board of Directors of RadioPro Rights Management
Limited shall be mformédgbat the dispute has been settled.

e) Phase 5 (if a \Nﬁere one of the parties to the dispute does not accept the
proposed term”s@f-settfement or fails to sign an agreement reflecting the same within
the prescribed 1 tlme«, the matter shall be referred to the Board of Directors of RadioPro
Rights Managhe@ant Limited. In such event, the Board shall review the decision of the
Commli't\eé and “shall take such expert or other advice, as necessary, to arrive at a
propo‘segf solition that meets the requirements of paragraph 9 above. Within twenty
wor days of the matter being referred to it, it will draft a reasoned proposal for a
L?eso\]y_n/bn and furnish the same to the parties by registered post. If the parties do not
th\Qﬁﬁy’the Board that they agree to the proposal within ten working days of receipt of
\‘thé' same, the Board will issue a finding on the matter and notify the parties thereof,
b L)Whlch shall conclude the dispute resolution effort.

|
b
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:BLZ ype 2 Dispute
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a) Phase 1: RadioPro Rights Management Limited shall appoint a Dispute Settlement

e

Committee (“the Committee”) consisting of the following persons: RN

S S
f .
\\

I'l
e One person nominated by each party to the dispute (who shall be Membegsv

RadioPro Rights Management Limited). - IR NS JJ
I~ \\\:‘_;l

~

e One person nominated by the Board of Directors of RadloPF@ R.\lghts
Management Limited (who shall be a Member of RadioPro Rights M:ahagement
Limited, but not a current or former director of RadioPro ngﬁtpMahagement
Limited). A N4

b) Phase 2: The Committee shall, within ten working days of its appomtﬁ’ment invite the
parties to a meeting, to receive their oral submissions. If it sh?Hu:oiﬁlder it necessary,
the Committee shall ask for written submissions and/or other hﬁi@fjﬁanon necessary for
it to assess the issues involved in the dispute. The same@’hﬁll be furnished by the
parties within a reasonable time limit specified by the ﬁ\(pﬂ:tee and shall otherwise
be discounted. *'i“}\ Y

c) Phase 3: No later than fifteen working days aft%(\thé meetlng or, if applicable, the

date fixed for the provision of written submléélﬁrjs’\andlor other information, the
Committee shall propose to the parties, nﬁ wﬁmg/ by letter or email, terms of
settlement of the dispute. ;\".{\1;;9'

d) Phase 4: Where the parties accegﬁ{he pj‘ﬁposed terms of settlement, an agreement
reflecting the same shall be 5|gned‘bv\\fhem and the dispute shall be resolved in
accordance with its terms. Thé §Qard ~of Directors of RadioPro Rights Management
Limited shall be informed that the dlsﬁute has been settled.

&S
Ll
e) Phase 5 (if aDDIlcable} Wh&r&{me or more parties to the dispute does not accept the
proposed terms of settfeman\thﬂf fails to sign the agreement reflecting the same within
the prescribed tlme thé gngtter shall be referred to the Board of Directors of RadioPro

Rights Management fblml d,”ln such event, the Board shall review the decision of the

Committee. Wu:ﬁ“n ltwe/ﬁ‘ty worklng days of the matter being referred to it, it will draft a
reasoned proposaﬁa resolution and furnish the same to the parties by registered
post. If the palttl\es do not notify the Board that they agree to the proposal within ten
working days\ofﬂrecelpt of the same, the Board will issue a finding on the matter and
notlfy,th\g“baﬁges thereof, which shall conclude the dispute resolution effort.

14.3. Type ./.’_'__Q@ﬁte. Type 3 disputes shall be dealt with in accordance with the terms of the
Bllateral Aghe_e:nhent entered into between RadioPro Rights Management Limited and the other
party’tb\th“eidlspute

\\ D)
h;e]aartles to all complaints and disputes, and, where applicable, those nominated to

/rEpreLsernt them, shall be obliged to treat all information exchanged within the respective
{irocesses as confidential.

&’

RadioPro Rights Management Limited — Complaints & Dispute Procedure —p.5 of 6



16. Nothing in either the Complaints Procedure or the Dispute Resolution Mechanism shall
prevent any party to any complaint or dispute from seeking at any stage in the process aﬁ?\
relief available at law, including by bringing proceedings in a court of law or by prosecuting @jﬁ

complaint to the Intellectual Property Office (IPO), inter alia concerning noncompliance%

! "3
the CRM Regulations. o) N )

P

-
17. Rightsholders rights under the The Collective Management of Copyright (E tive)
Regulations 2016 shall not be affected by the processes described herein. o (\\;\}”
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