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RADIOPRO RIGHTS MANAGEMENT LIMITED

COLLECTIVE MANAGEMENT ORGANISATION G
W2
COMPLAINTS PROCEDURE Ly

& DISPUTE RESOLUTION MECHANISM 5;’[\-\-3::;;;}"’

1. Introduction

1.1 RadioPro Rights Management Limited (RadioPro) is a companﬂ; Img}ted by shares,
registered in Ireland, No. 627232 on the CRO Register. It is con@],afg&éd on a for-profit

basis and is owned and controlled by its Members. NN
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1.2 RadioPro is operating as a licensing body pursuant ,td??ant’l Regulation 2 of The
Collective Management of Copyright (EU Directive) Re&ula(;ions 2016, as amended in
respect of intellectual property rights. (

1.3 RadioPro is a collective management orga,mgsaj:ltbn (“CMO”) within the meaning
of the European Directive 2014/26/EU {“the CRM Regulatlons”)

r

1.4 RadioPro collects revenue for Cop\m‘ght 'ijners in respect of the exploitation of
their rights in Ireland and the Eurp&eaﬁ Uhn'on and, though reciprocal agreements
with Collective Management Organlsétl\ons (CMOs) and Independent Management
Entities (IMEs) in specific countll'@g_,gnd multi territorial regions in the rest of the
world. Rep S

2. Complaints Proceduﬁ

) Y
2.1 RadioPro undéfi*ajres-to deal with the following types of complaint:
211 A complairﬂt\by a Member of RadioPro about any decision, act or practice of

RadioPro. \P 2 ‘-)’I
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2:.1.2 k\eoﬁwplalnt by a Right Holder, not a Member of RadioPro, about any decision,

act or ﬁragtDCe of RadioPro.

\

;;11 \%tomplalnt by a CMO, on whose behalf RadioPro manages rights under a
(T~

r ré entation agreement, about any decision, act or practice of RadioPro.
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2.1.4 A complaint by a Member of the public about any decision, act or practice of Q\\

N
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2.2 RadioPro undertakes to seek to resolve any such complaint in an effective, tlmebg '\a-—’,‘

RadioPro.

.'

‘w .

I~
and fair manner, in accordance with this procedure; its Constitution; Rules a):xﬂ

\\\_f
Regulations; Membership Agreements; Bilateral Agreements with other CMO&*an)g)’/
IMEs and the terms of the CRM Regulations, as the same shall aBpIyun }:he

circumstances. N
/\? % \l\/

2.3 Complaints shall be made in writing, addressed to the Chief Executwe ﬁfﬁcer of
RadioPro marked “Complaint” and sent by post or email to RadloPTﬁ at] its postal or

email address. Thereupon: (“
\ eif
2.3.1 RadioPro will acknowledge receipt of the complaint wﬂh@ﬁye working days.

/‘_“\

2.3.2 RadioPro will investigate the complaint and endeay@ui‘\td resolve the same to
the satisfaction of the complainant within twenty rkirfg days of issuing the
acknowledgment of complaint, informing the compzi fna’nt within that period, by
post or email, of the manner in which it is proposed&éf/ﬁéﬁ;olve the complaint. In the
event that the proposed resolution of the compL pmvélves action that cannot be
taken within the said period, RadioPro will ngbqse ‘the period of time within which
the necessary action will take place. /“l\] )

2.3.2 Where the response of RadloPro tp\ammplalnt involves, after investigation, a

rejection of the complaint, RadloPr‘o‘stfaH-gNe reasons therefor.
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2.3.3 In the event that the compl@jﬁ}ant notifies RadioPro in writing, by post or email,
within ten working days of thet ﬁsue ‘of the proposed resolution of the complaint (or
of the date by which Rad-ra?‘m\grﬂposes to take action to resolve the complaint, as
the case may be) that he orvshe is not satisfied that the complaint has been
adequately addressed adefD;F’yé’lth the manner in which it is proposed to resolve the
complaint and/orxgthai thefcomplalnt has been rejected, then the complainant shall
have the option éﬁhaylng the matter dealt with as a dispute, by means of the
dispute resolutl methanlsm described below.

3. Dlspufeﬂesolutlon Mechanism
¢ -\\ v
Etcﬁro undertakes to deal with the following types of dispute:
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3.1.1 A dispute declared by a person who has made a complaint against RadioPro, 5,\\
i\:)

Y

et

which RadioPro has failed to resolve in accordance with its complaints procedure
(“Type 1 Dispute”). \(}7

\‘.I\ ,? N

3.1.2 A dispute between Members of RadioPro concerning the entitlement of the \J

respective Right Holders to receive royalties for their works and performam‘;e
(ll/_ \\,_,3

(“Type 2 Dispute”). \\ N/

I~

3.1.3 A dispute arising under a Bilateral Agreement with another CMO cogmoéfnmg
the entitlement of a Member of that CMO to receive royalties for thélrwx/forks and

i ¢
performances (“Type 3 Dispute”) \,f\

\S)

3.2 RadioPro undertakes to seek to facilitate the resolution ofveveh/ dispute in an
effective, timely and fair manner, in accordance with this procé@pe, its Constitution;
its Rules and Regulations; Membership Agreements; Bllater,m mements with other
CMOs and IMEs and the terms of the CRM Regulations, aﬁthéﬁ%\me shall apply in the

= N
circumstances. @/ §\ Y
2 ~':=-//'

accordance with paragraph 2.3.3 here’iQ @ person who made a complaint to
RadioPro is not satisfied with the outccﬁn&\e’f the complaints procedure and wishes
to pursue the complaint further, ada ‘*drspute

|/

3.3.2 RadioPro shall be mformed@‘-a Type 2 Dispute, by notice in writing addressed
to the Chief Executive Ofﬁceﬁ%f\ﬁ{dloPro marked “Dispute” and sent by post or
email to RadioPro at its p@s\;tﬁ—(ﬁgymall address.

/}‘\‘\f

/ —
3.3.3 RadioPro shall hterl\n@r’ned in writing or by email of a Type 3 Dispute, by a CMO
with which RadloP;etEaB%feral Agreement.

74
~ “//—/
3.4 Every notice of a‘d}spute shall outline the nature of the dispute.

3.5 Upon receipg §f notice of a dispute, RadioPro will acknowledge receipt of the
same wuhm\“';even/workmg days.

/ )

AN ’J

3.6 In thé\‘event that the notice of dispute does not disclose a genuine dispute,
R@dlo ro}hall inform the party attempting to invoke the dispute resolution process
.atc\o u}gly, explaining the reason and inviting the party in question to provide more
|l{f0i‘y‘iat|on to justify the notice, if this is appropriate.

?\n
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3.7 In the event that the notice of dispute discloses a genuine dispute (or when [~

R
sufficient information is obtained by RadioPro to identify a genuine dispute), the f\_f{\{j
following steps shall be taken within twenty working days: (/57 ;\I“/
B
XY
4. Type 1 Dispute NP
Q 5’\‘:\‘\\_}/

4.1 Phase 1: RadioPro shall appoint a Dispute Settlement Commltte;\e i“the

Committee”), consisting of the following persons: & I\ Sl
o
S b
T
e A person nominated by the complainant, who may or may hot.be a Member
. s 3
of RadioPro; b.-ﬂ\'.?\\#/
6}* l\;\;’

e A person nominated by the Board of Directors of Ba\ >ro, who shall be a
Member of RadioPro, but not currently serving as qd&re\ator of RadioPro;

.'
e A person jointly nominated by agreement bett@ger‘gfhe complainant and the
Board of Directors of RadioPro, who may or/may not be either a Right Holder
or a Member of RadioPro, but who sh(aii\h Q\//some knowledge of music

licensing. Py L-J_ll
rv'( e d
4.2 Phase 2: The Committee shall, W|th|n traﬁ wpﬂ(lng days of its appointment, invite
the parties to a meeting, to recewe 'mfal submissions. If it shall consider it

\

necessary, the Committee shall asl;ferm}ﬂtfz’n submissions and/or other information
necessary for it to assess the |ssue5\myolved in the dispute. The same shall be
furnished by the parties within g sonable time limit specified by the Committee

and shall otherwise be dlscoun}%d *—D/
f\ I{;
4.3 Phase 3: No later than,;ﬁﬁegﬁ worklng days after the meeting, or, if applicable,

the date fixed for theﬂprq(us)bt}nf written submissions and/or other information, the
Committee shall pmpose ;&fhe parties, in writing, by letter or email, terms of
settlement of the’ﬁd.,s,;iuﬁ

o,

\_'
4.4 Phase 4: ere "the parties accept the proposed terms of settlement, an
agreement r@ﬁtegt} g the same shall be signed by them and the dispute shall be

resolvedi(r‘“'an@ordance with its terms. The Board of Directors of RadioPro shall be
mforrr’féei‘t‘ﬁat the dispute has been settled.

\

45 Ph\_>,5 (if applicable): Where one of the parties to the dispute does not accept

’tl}\e\prqposed terms of settlement, or fails to sign an agreement reflecting the same
{ Rt
\Aqthﬁff the prescribed time, the matter shall be referred to the Board of Directors of

L‘ ?@ﬂloPro In such event, the Board shall review the decision of the Committee and
// \)
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shall take such expert or other advice, as necessary, to arrive at a proposed solution [~
that meets the requirements of paragraph 3.2 above. Within twenty working days of ff'\ :‘{;.’f
the matter being referred to it, it will draft a reasoned proposal for a resolution and ¢ (/;f }?
furnish the same to the parties by registered post. If the parties do not notify thé\ —
Board that they agree to the proposal within ten working days of receipt of ‘fhe\v
same, the Board will issue a finding on the matter and notify the parties tb&ebj

which shall conclude the dispute resolution effort. ©n \“:\\\ J
A ;\?\f:o
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5. Type 2 Dispute R
ﬁ"“\\\“ s
5.1 Phase 1: RadioPro shall appoint a Dispute Settlem?fr\\ﬁommlttee (“the
Committee”) consisting of the following persons: ‘\{ 3
/'_\ o
= e
e One person nominated by each party to the dlspﬂte*{wﬁo shall be Members
/_\_\ . \.J}
of RadioPro) (\?}:/D\‘/

e QOne person nominated by the Board of Dlra\istgts,af RadioPro (who shall be a
Member of RadioPro, but not a current O(Tprmet/dlrector of RadioPro)
/—“\ '—’,

5.2 Phase 2: The Committee shall, within tenwgqr\hﬂng days of its appointment, invite
the parties to a meeting, to receive ,the( pﬁ@t submissions. If it shall consider it
necessary, the Committee shall ask for w‘t‘ten submissions and/or other information
necessary for it to assess the |ssfues~ m\vofved in the dispute. The same shall be
furnished by the parties within a reas\ffable time limit specified by the Committee
and shall otherwise be dlscountje@ )

~ \ “uf
\ \a_)’l

5.3 Phase 3: No later thaﬁ\fﬁt%o ‘working days after the meeting or, if applicable,
the date fixed for the pro%&'é{onﬁf written submissions and/or other information, the
Committee shall prop9§‘lé-’q) the parties, in writing, by letter or email, terms of
settlement of the,dlsﬂj o

\-/,—'

5.4 Phase 4: Where\‘me parties accept the proposed terms of settlement, an
agreement ref}eﬁhng the same shall be signed by them and the dispute shall be
resolved |n aECon)ance with its terms. The Board of Directors of RadioPro shall be
mform,e’ﬂ tl'jat th”e dispute has been settled.

5. 5 Phése\\siflf applicable): Where one or more parties to the dispute does not accept
\ ,gpr}:@ééed terms of settlement, of fails to sign the agreement reflecting the same
Mﬁﬂmmﬂ’ie prescribed time, the matter shall be referred to the Board of Directors of

o RadlePro In such event, the Board shall review the decision of the Committee.
{ % O 'ijhln twenty working days of the matter being referred to it, it will draft a reasoned
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proposal for a resolution and furnish the same to the parties by registered post. If 5,“:\

"\\J

the parties do not notify the Board that they agree to the proposal within ten {’\ S

working days of receipt of the same, the Board will issue a finding on the matter and ( \ ==

notify the parties thereof, which shall conclude the dispute resolution effort. QE«Q\:—/

I/-“\‘\
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6. Type 3 Dispute RN :‘\‘*y"’

¥
6.1 Type 3 disputes shall be dealt with in accordance with the termsfbﬁtbe Bllateral
Agreement entered into between RadioPro and the other party to the displite

I/\\
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7. All Complaints and Disputes .m\» s

7.1 The parties to all complaints and disputes, ancf \whére applicable, those
nominated to represent them, shall be obliged to tr@ a? information exchanged
ol

within the respective processes as confidential. e *\2/
)

7.2 Nothing in either the Complaints Proc@m JE\ % the Dispute Resolution

Mechanism shall prevent any party to any corﬁ‘r\ﬂa)nt or dispute from seeking at any

stage in the process any relief available at }é“ luding by bringing proceedings in a

court of law or by prosecuting a com § t Jthe Intellectual Property Office (IPO),

inter alia concerning noncompllanceﬂmth thé CRM Regulations.

\ hics
7.3 Right Holders rights under th&CoIIeE‘nve Rights Management Directive 2014/26/

EU, the European Union (Collm%ﬂghts Management) (Directive 2014/26/EU) and
the Regulations 2016 ( S}.\I')h: E“E/ZOlE} shall not be affected by the processes
described herein. » \x_/
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